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IMOJIOKEHHUE
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1.OGIIUME MMOJIOKEHM A

1.1.Hacrosmee [Tonoxenue onpenenser NOpSI0K AeITeNBHOCTH OTAC/ICHUS
«Xocruc Ha JoMy» (majee — OTHEJEHHE), SABJIAIOMIETOCA CTPYKTYPHBIM
IIOpa3JeNeHeM OOJIAaCTHOrO TOCYapCTBEHHOIO OIOKETHOrO  YUpesKIeHHUs
«IIpIIIyrcKull KOMIUIEKCHBIM LEHTP CONIMATIBHOTO OOCIYXKUBAHHS HACEICHUA»
(manee - yupexxJieHHe).

1.2.0TneneHue OCYIIECTBISAET CBOIO [esATEIbHOCTB B COOTBETCTBUU C
Koncrutyiueit Poccuiickoit ®enepannu, PenepanbHbIM 3aKOHOM OT 28 nexalOps
2013 1. Ned42-®3 «0O6 ocHOBaxX COMHMAIBHOIO OOCIYy)XKMBaHUS TpaxaaH B
Poccuiickoit Menepaium», 3akonom Koctpomckoit o6iaactu ot 27 okrsibps 2014 r.
No575-5-3KO  «O couuansHoM oOcnyxuBaud rpaxknan B Kocrpomckon
o0nacTh», IOCTaHOBIEHHeM aIMUHHCTpamuu KocTpomckod obmactu or 12
nexkabps 2014 r. Ne512-a «O Ilopsaxe NpenocTaBlieHUs] COLUANBHBIX YCIIyT
MOCTABLIMKAMHU coLuanbubX yeayr B KoctpoMckoit obnacti», HauHMOHATBHBIME
crauaapramu  Poccuiickon  Dejeparviv, TrOCYNapCTBEHHBIMU  CTaHAapTaMHU
KocTpoMmckoii o6nacTi, WHBIMM HOPMAaTHBHO-IIPABOBBIMM akTamu Poccuiickoi
®enepanyu 1 KocTpomckoit obnacty, NpHKa3aMK JelapTaMeHTa COLUATbHOH
3aIUThl HACEJEHMsl, ONEeKH M roneuntenbcrBa KocTpoMckoil obiactd, YcTaBoM
OI'BY «IIemmyrekuit KIICOH» u HactosimumM IonoxenueM.

1.3./leATenbHOCTE  CHIEMHUANMCTOB  OTACNEHHS MO  MOPEIOCTaBIIEHUIO
COLMANBHEIX  YCIYT  HACENEHHUIO OCYIIECTBISETCS B COOTBETCTBHU  CO
CJIe Iy FOIIMMH IIPUHIUIIAMU:

-co0JIFOIeHHe TIpaB YeJIOBEeKa U YBa)KEHUE JOCTOUHCTBA JINYHOCTH;

-paBHBIN, CBOOOIHEIN HOCTYI IPaXJaH K COIMAIBHOMY OOCIY)KMBaHHIO BHE
3aBUCHMOCTH OT UX TIIOJIa, packl, BO3pacTa, HALMOHAIBHOCTH, H3BIKa,
IPOUCXOXIEHUS,, MECTa JKUTETbCTBA, OTHOIIEHWS K PENWIuH, YOeKIeHHNH H
IPUHAIEKHOCTH K O0IIECTBEHHBIM 00be IMHEHHUM;

-aJIPECHOCTE IIPEOCTABIIEHUA COLMANIBHBIX YCIIYT;

-100pOBOJIBHOCTS;

-TYMaHHOCTB;

-KOH(pHASHINATEHOCTD;
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-COXpaHeHWe INPeOBIBAHWS TPAXAAHMHA B IPUBBIYHON GIATONPHUSTHOMN
cpeze.

2.0CHOBHBIE LHEJIN " 3AJAYM OTJIEJIEHUSA

2.1.0cHOBHO¥M 1IENBI0 OTHENEeHHS SBJISETCS  OKa3aHue rpaxkaaHam,
NPU3HAHHBIM  HYXIAOIUMCS B COLMANbHOM OOCIY)KHBAHHMH, IIOCTOSHHOM,
NEePUOINIECKOH, pasoBOM TMOMOMIM, B IeNsX yIy4lOIeHHs YCJIOBHH WX
KU3HENEATECTbHOCTH, PaCIlUPEHUsS BO3MOKHOCTEN CaMOCTOATENRHO 00eCIIeunBaTh
CBOM JKH3HEHHbBIC MOTPEOHOCTH C yIeTOM KaTerOpHMH MONydaTeleil COHATBHBIX
YCIIyT, COCTOSHMSA HMX 3[0POBbs, BO3pPACTa, COLUHMAIBHOTO ITOJIOXKEHHS M IPYTUX
OOCTOSITENIECTB, KOTOPBIE MPUBONAT HIIH MOTYT NPHBECTU K YXYAIISHHIO YCIOBHI
MX JKH3HENEeATENbHOCTH. MakcuMansHO BO3SMOXKHOE MpOJJIeHHe NpeObIBaHUS
TpaXIaH IIOXHIIOTO BO3pacTa M HHBANMIOB, HAXONSAIIUXCS B TEPMHMHAIbHOMH
cTanuu 3aboleBaHus, B MNPMBEIYHOM COLMANBHOW cpeflle, MOAAEPKAHHE HX
COLIMAJIBHOTO, IMCUXOIOTHYECKOr0 U (PM3UUECKOro CTATyCa, a TaKXKe 3alluTa UX
NpaB ¥ 3aKOHHBIX HHTEPECOB, IIOBBIIIEHUE KaUeCTBA COMAIEHOTIO O0CTYKUBAHUSL.

2.2.OCHOBHBIMH 3a7a4aMi OTHEICHUS SBISIOTCS:

1)BBIsIBIIEHME, y4eT TrpakJaH MOXHIOIO BO3pPAacTa U WMHBAIUIOB,
HYXJJAtOLUIUXCS B MEIUKO-COLMAJIbHBIX YCIYTrax Ha JIOMY;

2)npenocTaBienye rpaxiaHaM KOHKDETHBIX BHJIOB COIHATBHBIX YCIYT Ha
IOCTOSIHHOH, IEepPHOJMYECKOH OCHOBE, HCXOMS W3 COCTOSHHS HX 370POBbS,
BO3MOXHOCTH K CaMOOOCITy)KMBaHUIO M MAaT€PUAIEHO-OBITOBOTO ITOOKEHHUS:

3)co3lanue TMONyYaTeNs M COLMANBHBIX YCIyr OIarONpUSTHBIX YCIOBHIL
npeOBIBaHMS B IIPUBBIYHON COMUAIBHON CPEIE;

4)npenocTaBiieHHe U Pa3BUTHE JOIOJHUTENBHBIX YCIYT;

5)npoBelieHHe  peabMIMTALMOHHBIX MEPOTIPHATUH, pPEeKOMEHIOBAHHbIX
UHIUBUIYAIBHON IPOrpaMMON peabuNuTaIig;

6)BHEpEHHE B MPAKTUKYy HOBBIX (OPM, TEXHOJNOTHWH COMMAIBHOTO
00CIyXK1BaHKA, OCHOBaHHBIX Ha aHAIN3€ OTEYECTBEHHOTO OITBITA;

7)npoBeneHve MOHUTOPHHIA YIOBIIETBOPEHHOCTH Ka4eCTBOM
MPENOCTABIIAEMBIX YCIIYT.

3. YHKUWHU OTAEJIEHU I

JUIsi MOCTYDKeHWs yKa3aHHBIX Ileleil U 3amad OT/eJIeHHE OCYIECTBILCT
clenyromme GyHKIHUN:

1)BBISBIIEHHE U y4eT COBMECTHO ¢ FOCYIapCTBEHHBIMHU, MYHUIUNATLHEIMH U
OOIECTBEHHBIMM OPTaHM3ALMSIME OJMHOKAX MPECTAPENBIX M HETPYIOCIOCOOHBIX
IpaX/laH, HHBATH/IOB, HYXIAIOUIMUXCS B HAAOMHOM O0CITYKUBaHWH;

2)ripeOCTaBIEHME  COLMATBHBIX  YCIyr  rpaXkiaHaM, IIPH3HAHHBIM
HYXJAIOIUMCS B COLMAIBHOM  OOCTY)XMBAHHM, B  COOTBETCTBHH C
VH/MBUAYaNbHOH IIPOTPaMMON TIPeJOCTaBICHMSA COLHAJBHBIX YCIyr (nanee-
HUITICY):

-COLUANIEHO-OBITOBBIX, HanpaBJIeHHEBIX Ha Ho/iepKaHue
KUIHEAEATEIBHOCTH TONTyYaTeslell COMMaNBHBIX YCIYT B OBITY;



-COIHATBHO-MEAUITHHCKIX, HAIPaBIeHHBIX HA MOJAep)KaHUe U COXPaHeHUe
3IOPOBBS MOMy4YaTelNell COIHAbHBIX YCIyT IMyTeM OpraHH3alluH yXoJa, OKa3aHHs
CONIEHCTBUS B TIPOBEJICHUH O3I0POBHUTENEHBIX MEpOIPUITHH, CHCTEMaTHUYECKOTO
HaOJFOIeHNs 3a MOTyYaTelssMU COIIHANIBHEIX YCIIYT AJIsS BRISIBIEHUS OTKIIOHEHUH B
COCTOSTHHUH UX 30POBBS;

-COLMAJIEHO-TICUXOJIOTHYECKHAX, TIPeTyCMaTPUBAIONIUX OKa3aHwue TIOMOIIH B
KOPPEKIMH IICUXOJIOTUYECKOTO COCTOSIHUS IOydaTeNel CONMaIbHBIX YCIyT IS
ajantal¥d B COLHWAJBbHOW cpene, B TOM YHUCIE OKa3aHWE IICHXOJIOTHYECKOU
MIOMOIIY aHOHUMHO C UCIOJIB30BaHUeM TenedoHa TOBEepHs;

-COIUATTEHO-TIE AT OTHYeCKUX, HarpaBIeHHBIX Ha  (opMuUpOBaHUE
IO3UTUBHBIX HHTEPECOB (B TOM YHUcCIIe B cdepe 1ocyra), OpraHu3aIyio ux J0Cyra;

-COIMANBHO-TPY/IOBEIX, HANpaBJIeHHBIX Ha OKa3aHWE IIOMOINH B
TPYAOYCTPOWCTBE M B PpEHICHHHM [PYTHUX MpoOIeM, CBSI3aHHBIX C TPYHOBOM
ajanTamnuei,

-COLMAIIEHO-IIPABOBBIX, HAIIPABICHHBIX HA OKa3aHUE MOMOINU B TTONyYCHUH
IOPUANYECKUX YCIyr, B TOM 4ucie OecliaTHO, B 3alldTe IpaB W 3aKOHHBIX
MHTEPECOB MOJIy4aTesie COlUaTbHBIX YCIYT;

-yCJIyT B LIeJSX MOBBIIEHUS] KOMMYHUKAaTHBHOTO TTOTEHITHAA TI0ydaTeriei
COLIMANBHEIX YCIYT, UMEIOLIUX OTpaHIYeHUs KU3HeAesTeTbHOCTH;

3)BHeOpeHUEe B IPAKTHUKY HOBBIX (OpPM, TEXHOJOTHH COIHAIBLHOTO
oOCIyXMBaHHMS B 3aBHCHMOCTM OT XapakTepa HYXXIaeMOCTH IIOJIydaTelei
COLMAJIBHBIX YCIIYI ¥ MECTHBIX COLIMAJIBHO — 9KOHOMUYIECKUX YCIIOBHUH;

4)nonmepxka  IodMydaTesedl  ycuyr B peIleHHH  [OpobieM — HMX
caMo00ecIedeHrs, pealu3aliil COOCTBEHHBIX BO3MOXHOCTEH U BHYTPEHHHX
pPECYPCOB IIO TIPEOJOJIEHUIO OOCTOSITENIECTB, KOTOPBIE YXYAIIAIOT WIH MOTYT
YXYALIUTH YCIIOBUS UX KU3HENESITeIbHOCTH;

5)npuBiedeHUe Pa3NUYHBIX IOCYAapCTBEHHBIX OPIaHOB, OOIIECTBEHHBIX
o0beMHEHNH, OIarOTBOPUTENBHBIX U PENMTHO3HBIX OpPraHu3al[iii K pPEelIeHUI)
BOTIPOCOB ~ COLHAJIBHOM  IOMJEPKKU  IoJydaTened  COUMANBHBIX  YCIYT,
KOOpAUHALMS UX JeATeIbHOCTH B 3TOM HallpaBJIeHHH;

6)BeleHHE TIAaHMPOBAHUS, y4eTa W OTYETHOCTH, AHAIMTUYECKOH W HMHOM
OOKyMEHTALWH 110 HAIPaBIeHUAM JAEATEIPHOCTH OTAEICHHUS;

7)obecriedeHre  HENPUKOCHOBEHHOCTH  JIMYHOCTH M OE30MACHOCTH
ToJIy4aTesled COUAIIbHBIX YCIIYT,

8)OCyIlECTBIEHHE  B3aMMOJACHCTBHS ¢  JIeueGHO-IPOPHUIAKTHYECKIMHE
YUPEeXICHUAMH  3[PaBOOXPAHEHHWS,  YY4aCTKOBBIMH  BpayaMM,  BpadyaMi-
CICLUAINCTAMH, C LEJIBI0 OKa3aHHWi BCECTOPOHHEH COLMAIBEHO-MEIULUHCKON
TIOMOIIY I'pakaaHaM, HaXOASIUKUMCS B TepPMUHAIBHON cTaguy 3a00/I€BaHUS;

9)o0yueHue 4IeHOB CEMBU MONYUATENS COUMANBHEIX YCIYT, HAXOMAMIErocs
B TEPMHUHAIBHOM CTaUK 3a00JIeBaHUs, IPABHIIaM YX0a U OOILIEHHS ¢ HUM;

10)ocymiecTBiedne MEpONPHATHE [0 MOBBILEHHIO MTPOdeCCHOHANTFHOTO
YPOBHSI paOOTHUKOB OTHEIICHHUS.



4.JIOPAJOK " YCJOBHUSA NPEAOCTABJIEHUA
COLMAJIBHBIX YCIVYT

4.1.TlogygaTensMA  COLMANBHBIX  YCIYr B (QOpME  COLMAIBHOTO
oOCcnyKUBaHUS Ha OMY SBISIOTCS TpaXKJaHe MOXWIOTO BO3pacTa MO MECTy X
IPOKUBAHUS WU MpeObIBaHMs (OKEHITUHBI cTapiie 55 ner, MyX4uHsbl crapie 60
JIeT) ¥ MHBAIMBI, HYXJAIOIUECs B IOCTOSHHON UM BPEMEHHOM ITOMOILHY, B CBSI3U
C YaCTUYHOW yTpaTOd BO3MOXXHOCTH CaMOCTOSITEIIBHOIO YIOBJIETBOPEHUA
OCHOBHBIX JXH3HEHHBIX NMOTpeOHOCTel BCIENCTBUE OTrpaHMYEHUs CIOCOOHOCTH K
camMo00CTyKMBaHUIO U (UIIH) TIEPEIBIKEHHUIO. .

4.2.ConpanpHoe OOCTY)XMBaHME Ha JOMY OCYIUECTBIAeTCS IIyTeM
NpefOCTaBJIeHUs TpaXKAaHaM COUMalbHBIX yciIyr, Bxoaamux B llepeuens
COIMANTBHEIX YCIIYT, COLHAIBHOTO COMPOBOXKICHUSA, IPH COXPAHEHUH IIPeOBIBaHHUA
rpa<JaHuHa B IPUBBIYHON OMaronpusTHON Cpejie - MECTE €ro NPOKUBAHNUS.

4.3.ConpanpHoe OOCITyKHBaHME Ha [OMY IPENOCTaBIAETCd TpaxKaaHawm,
MPU3HAHHBIM HY)XIAIOMMUMCS B IOCTOSHHOM MM BPEMEHHOM IIOCTOPOHHEW
MTOMOIIM, HEMOCPEACTBEHHO II0 MECTY JKUTENhCTBA, B CBIA3HM CO CIEAYIONIAMHA
00CTOSATENBCTBAMU

1)uacTuyHasi yTpara CHOCOOHOCTH JIMOO BO3MOXKHOCTH OCYIIECTBISATH
caMo00CIy)KUBaHHE, CAMOCTOSTENBHO IIepefBUraThCsl, O0ecreunBarTh OCHOBHbIE
JKU3HEHHBIE MOTPeOHOCTH B CUIy 3abojieBaHMus, TpPaBMBbI, BO3pacTa WU HaIU4YMs
UHBaIIUTHOCTH;

2)nanuunre peGeHKa WM [eTei, B TOM 4YHCIIE HaXOMSIIMXCS IOJ OTIEKOM,
[OIIEYUTENBCTBOM, HCIIBITHIBAIOIIUX TPYJHOCTH B COLMANIBHOM alanTaluy,

3)OTCYTCTBHE BO3MOXKHOCTU O0ecIieueHHs yX0/a, B TOM YHCIie BpeMEHHOTO,
332 UHBAIIKUIOM, peOEHKOM, I€TEMHU, a TAKXKe OTCYTCTBHE IOTEIEHNS Hall HUMH.

4.4.CoupanpHoe  OOCTY)XMBaHUE  OTJAEJIEHMEM  IIPEIOCTABISIETCS  BO
BHEOYEPETHOM IIOPSAIKE:

-yHBanungaM Bemukoit OtedecTBeHHOW BOHHBI M WHBanuaaM OOEBBIX
nevicTBui, yuacTHUKaM Benuxoit OTe4ecTBEHHON BOWHEI,

-NWIaM, HarpakJeHHsIM 3HakoM "YKuremo 6nokansoro Jlenunrpana';

-BOGHHOCITYKAIIAM W JIMLIaM pPAIOBOrO M Ha4YaIbCTBYIOLIErO COCTaBa
OpraHOB BHYTPEHHMX Jel, | ocyJapcTBeHHOH MNPOTHBOIOKAPHOH CITYKOBI,
VUPEXIEHWH ¥ OpraHoOB YrOJOBHO-MCIONHUTENBHONW  CHUCTEMBI, CTaBIIUM
WHBATUIAMH BCIEICTBHE paHEHUs, KOHTY3UM WU YBEYbs, MOJYYEHHBIX IIPH
HCTIONHEHHH 00S3aHHOCTEH BOEHHOM CIIy OB (CITyKeOHBIX 00sI3aHHOCTEH);

-IPOXMBAIOIIAM Ha Teppuropuu Poccuiickoit ®enmepaunn  OBIBIINM
HEeCOBEPLIEHHOJETHUM  y3HMKaM  KOHIUIareped, TIerTo,  JApyrux — MeECT
TIPUHYJUTEBHOTO CONEPXKAHHUs, CO3JTAaHHBIX (AIIMCTAMU M HMX COIO3HHKAMH B
neprox Bropoit MUpOBO BOWHEL,

-cympyre (cynpyry) morubuero (ymepiuero) uHBanuaa Bennkoi
OredecTBEHHON BOWHBI UM WHBaIMIa OOeBBIX OeUCTBUH, ydacTHMKa Bemukoin
OTtedecTBEHHON BOMHBI, BeTepaHa OOEBBIX NEHCTBHM, BOCHHOCIYXXAIEro, JIHIA
PAMIOBOrO M HAYaJIBCTBYIOIIENrO0  COCTaBa  OPraHOB  BHYTPEHHHMX  Jel,
TocynapcTBEHHOM — TIPOTHBOMOXAPHOHW — CMyXOBI, YYpeXIOEHWH U OpPraHoB
YTOIOBHO-UCIIONHUTENLHOM CHCTEMBL M OPraHOB TOCYNAPCTBEHHON Oe30IacHOCTH,



OrubIIero IMpU MCIOJHEHHH OOS3aHHOCTe BOSHHON CIy:KOBI (CIry:KeOHBIX
00s13aHHOCTEN), BOEHHOCIY)KAILEro, IIOTHOLIEro B IUIEHY, MNPU3HAHHOIO B
YCTAaHOBJIEHHOM IIOPS/IKE MPONABIIKNM 0e3 BeCTH B paiioHax 0oeBbIX neicTBuil (co
BpEMEHM HKCKIIOYEHHs YKa3aHHOTO BOEHHOCTYJKAIero U3 CIHCKOB BOMHCKHX
yacTel), morudmiero B Benukoi OreuecTBEeHHOW BOWHE, JULIa U3 YHCIa JTHYHOIO
cocTaBa TIpYyII CaMoO3alUTEl OOBEKTOBBIX M AaBapUMHBIX KOMaHJ MECTHOM
[IPOTHBOBO3AYINHOW OOOpOHBI, a Takke MOrudiiero pabOTHUKA TOCHHUTAIEd H
OonpHUI] Topoaa JIeHHHIpaga, COCTOSBIIEH (COCTOSBIIEMY) HA €r0 MKIAUBEHUM H
MOy JaroIIe (IToIy4aroleMy ) EHCHIO 110 CIy4aro MOTepH KOPMUIIbLA (MMEoLIeH
(UMerolLIeMy ) ITPaBo Ha ee IOIy4YeHNUE);

-BOCHHOCTY)KalllUM, B TOM 4HCIe YBOJIEHHBIM B 3amac (OTCTaBKY),
IPOXOIUBIIMM BOEHHYIO CIyX0y B BOMHCKMX YacTAX, YUPEXKICHUSX, BOEHHO-
y4eOHBIX 3aBeACHUSAX, HE BXOJUBIINX B COCTAaB JEMCTBYIOIIEH apMHH, B IIEPUOJ C
22 wrons 1941 roga mo 3 centsabpst 1945 roga He MeHee ISCTH MECSILIEB;

-BOEHHOCTY KallluM, HarpaxaeHHeIM opiaeHamu und mepamsimu CCCP 3a
Cyk0y B YyKa3aHHBIH Tlepuof; nuiaMm, paboraBimuM B nepuon Benuxoit
OtedecTBeHHOM BOWHBI Ha OOBEKTaX NPOTUBOBO3MYIIHOM OOOpPOHBI, MECTHOM
MPOTUBOBO3AYIIHON OOOPOHBI, CTPOUTENBCTBE OOOPOHUTENBHBEIX COOPYKEHHH,
BOCHHO-MOPCKHUX 0a3, a’pogpoMOB U JPYIMX BOEHHBIX OOBEKTOB B Mpelenax
TBIJIOBBIX T'paHUI] JEHCTBYIOIIMX (PPOHTOB, OMEpPAlMOHHBIX 30H ACHCTBYHOLIMX
¢ba0oTOB, Ha TNPUPPOHTOBBIX YYACTKaX JKENE3HBIX W aBTOMOOWIBHEIX IOPOT,
4jIeHaM SKHMIaXeH CyIOB TPAaHCIOPTHOrO (IOTa, MHTEPHUPOBAaHHBIX B Hadaie
Benukoii OTedecTBeHHON BOWHBI B MOPTax JIPYIMX TOCYAAapCTB, WiIEeHaM ceMeit
norubumux B Benukoit OTeuecTBeHHONW BOMHE JIMIl W3 YHCJIA JIMYHOIO COCTABA
IpyIII  CcaMO3alllUThl  OOBEKTOBBIX W  ABapUUHBIX  KOMAaHJ  MECTHOM
NIPOTHBOBO3AYIIHON OOOpPOHEBI, a TaKXKe WieHaM ceMel MOrHOImMX paboTHHUKOB
rocrnutaieil U GonpHUI] ropoja JleHHHIpajga, WieHaM ceMeidl BOSHHOCIYKAaIluX,
NOrMOMMX B IUICHY, IPU3HAHHBIX B YCTaHOBIICHHOM IOpPSJIKE NPONABIIUMHU Oe3
BECTH B palioHax OO0eBBIX JeHCTBUM, CO BpEMEHHM WCKIIFOUEHHUS YKa3aHHBIX
BOEHHOCIYJKaIllNX U3 CIIMCKOB BOUHCKUX YacTeii;

-TpakJaHaM CTaplIero IIOKOoJIeHHs B Bo3pacte ot 70 JeT W cTapile,
IIPOYKUBAIOIIMM Ha TeppUTOpUH [IbIIyrcKoro MyHUITMIIABHOTO paioHa.

4.5.IlpeumymiecTB0  Npu INpHeMe Ha  COLUAIBHOE  OOCITY)XHBaHHE
IIPEeIOCTaBIISETCS:

-pOUTENAM, CYNpyraM BOEHHOCIYXAIUX, [NOruOmux (ymepmwmx) IIpH
VCIIOJIHEHMH O0sI3aHHOCTeld BOEHHOW CIIyXKOBI, HMHBAIWAaM IIE€PBOM IPYIIIEL
HWHBAJINJAM C JETCTBA, UMEIOIUUM TPEThIO CTENeHb OTPAHHUYEHHS CIIOCOOHOCTH K
TPYAOBOH IEeATENBbHOCTH, IpaxkaaHaM crapiie 80 eT, OAMHOKHM MU OAWHOKO
NPOKUBAIOIIMM TpaXkIaHaM, HYXIAFOIIUMCS B IIOCTOSHHOM ITOCTOPOHHEM YXOIE,
He HMEIOIIMM OJM3KUX DPOACTBEHHHKOB, KOTOPBIE MOTYT OOECHEYMTH MM
Ha/yIeXkani yxXou.

4.6.0cHOBaHHEM /151 PAacCMOTPEHHsl BOMIpOca O IIPeAOCTaBICHUH
COIIMAIEHOTO OOCITYKUBAHHS B OT/EJICHUH SBIIAETCS [I0JAHHOE B MUCHMEHHOMN 1in
3IEKTPOHHOM (hopMe 3asBlIeHHe IPAXKTAHUHA WK €r0 3aKOHHOTO NPEeICTABUTENS O
MPEIOCTABICHHY COLHATIEHOTO 00CIY)KUBaHNS, MO0 obpallieHne B €ro HHTepecax
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HUHBIX TpaXJaH, OOpaleHHe TOCYJapCTBEHHBIX OpPTaHOB, OPraHOB MECTHOIO
CaMOyIIpaBlIeHKs, OOIIEeCTBEHHBIX OOBEAWHEHHH B YIOJHOMOYEHHBIH Oprag -
MEXPaHOHHBIN TEPPUTOPUATILHEIA OTAEN COLUANbHONW 3aIUTEI HACEJEHHUs, OIIEKH
u noneunTenkeTBa No2 (nanee-MTOC3H,Oull Ne2).

4.71lpu NpUHATHM TpaXAaH Ha COLMAIBHOE OOCIYXHMBAHHE HA [IOMY
3aBeIyIONIMH OTAeNeHueEM B TeyeHHe 3 pabouumx IHEH cO [OHS PEerucTpaiyu
3asBJIEHHs TpaxaaHuHa 00s3aH 1o nopyueranro MTOC3H,Oull Ne2 opranuzosarth
obcnefoBaHUe YCIOBHM IIPOKUBAHUS 3asSBHTENSA C [ENBE0 OIEHKH YCIOBUI
YKU3HEJEATENBHOCTH I'paKaHWHa, a Takxke OOCTOATEeNbCTB, KOTOPBIE YXYAIIAIOT
UIM MOILYT YyXYALIUTH YCIOBHUS €ro >KU3HENESITCIBHOCTH, C IIOCTeIYIOIMUM
COCTaBIICHUEM aKTa.

4.8 MTOC3H,Oull Ne2 mpuHuMaeT pelleHue O NPU3HAHUM TPaxIaHUHA
HYKIAIOITUMCS B COLIMAIBHOM OOCIYXXMBaHMU JHOO 00 OTKaze B COIMAIBHOM
0OCITy’)KMBaHMM B Te4eHMe IATH pabodmx AHEH C maTel mojayu 3assienus. O
PUHSATOM pelIeHHH 3asiBUTENb UHQOPMHUPYETCS B MUCbMEHHOHN WITH AIIeKTPOHHOU
dbopme.

4.9.Ha ocHOBaHMU peUICHUs O TPU3HAHMM TpakIaHWHA, HYKIAIOLIUMCS B
coumansHoM obcmyxuBanuu, MTOC3H,Oull Ne2 cocraBnsercs UIIIICY B aByx
sk3emiuiipax. Ox3zemmnip HWIMTICY, mnogmucamasii MTOC3H,Oull  Ne2,
neperaeTcss TpaXIaHUHY WKW €ro 3aKOHHOMY MpeicTaBUTENIO B Cpok He Goyee
yeM JecaTh pabouyux [He#d CcO [OHA TOJa4dd 3asiBIEHUs TpaxIaHUHA O
IpeOCTaBICHUHA COLHAIbHOTO obcmykuBanusa. Btopoit sxsemmsp UIIICY
octaercd B MTOC3H,Oull Ne2.,

4.10.Bmecte ¢ 3agBieHHMEM O MPEAOCTABICHUM COLMAJIBHBIX YCIyr U
NITICY, paspaborannoit MTOC3H, Oull Ne2. mpenocraBisiercss cClemyrOIIUi
nakeT JOKyMEHTOB:

1)IOKYMEHT, YAOCTOBEPSIOINHN JIMYHOCT 3aSBUTENS;

2)IOKYMEHT, TOATBEPKIAIOLIMH  IMOJTHOMOYHUS TpeAcTaBUTENns (IIpU
ofpallleHdy 3a [OJy4YeHUEeM COIHANbHBIX YCIYr IpeACTaBUTENs IIOTydaTelis
COLIMANIBHBIX YCIIYT);

3)cmpaBka ~ MEIMKO-COIMANBHOW  JKCHepTu3bl  (ecid  IOJIydareskb
COIIMANBHBIX YCIYT UMEET IPYIITY HHBATUIHOCTH);

4)MHOUBUOyalbHas — TporpaMma  peabwiuTauud  Wid  aOWIHTanuy,
paspabortaHHas ¢eepallbHBIM Ka3eHHBIM yupexaeHueM '"[naBHoe 010po Menuko-
coruanpHOi 3KcmepTtusbl nmo KocTtpomckoil obimact” MuHucTepcTBa Tpyna H
colpanpHON 3ammThl Poccuiickoit @enepanuu (ecad IOMydaTelb COLMAIbHBIX
YCIYT ¥MeeT IPyIIIly MHBAIUIHOCTH);

5)crpaBka aMOyIaTOPHO-IOTUKINHHYECKON MEIULMHCKON OpraHu3anuu 00
OTCYTCTBUHU MEIULIMHCKUX ITPOTUBONIOKA3AHUMN;

6)IOKYMEHTHI, TOATBEPHKAAIOLIME COCTAB CEMbHU;

7)IOKYMEHTBI O TOXOJax 3asBUTENI U YWICHOB ero ceMbH (IIpH HaIW4YUH) U
IpUHAAIeKaIeM eMy (MM) UMYIIECTBE Ha IpaBe COOCTBEHHOCTH, HEOOXOIUMBIE
IJIs  OIpeNleNieHus CpeHeAyIIeBOTO J0Xona, B cooTBeTcTBUU ¢ IlpaBunamu
omnpeneseHUus CpeaHeayIIeBOr0 N0X0a I MPeJOCTaBICHHS COLMAIBHBIX YCIyT
0ecCIIIaTHO;
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8)IOKYMEHT, MOATBEPKIAIONIMI MECTO KUTeNbCTBa M (M) IpebbiBaHus,
GaKTHYECKOro TPOYKUBAHUS [I0TydaTells COIUAIBHbIX YCIYT (IIPEICTaBUTENs);

4.11.JloKyMeHTHI, yKa3aHHbIE B MOAMyHKTaX 1-5 mynkra 4.10. HacTosiero
ITonoxeHus, MNPeACTABISMIOTCA 3asBUTENEM JIMYHO, JMOO KONUH YKa3aHHBIX
JIOKYMEHTOB, 3aBEpeHHBIE B YCTAHOBJIIEHHOM 3aKOHOJATENbCTBOM IOPSAKE,
HAIIPABJIIOTCS TOYTOBBIM OTIIPABIIEHUEM C OIHUCHIO BIIOYKEHHUA.

JIoKyMeHTBI, yKa3aHHble B TOMmyHKTax 6, & mymkra 4.10. HacTOAIIETO
[lonoxenus, 3arpanBaeTcs IIOCPECTBOM MEXKBEJJOMCTBEHHOIO
B3aMMOJIEACTBHs. 3asBUTENb BIPaBe MPEICTaBUTh [aHHBIE JOKYMEHTEI IIO
COOCTBeHHOH HHHUIIUATUBE.

JlokyMeHTBI, yKa3aHHble B HOAIyHKTe 7 nyHkTa 4.10. Hacrosmero
ITonoxeHus, MPeICTABISIOTCS 3asBUTENIEM JINYHO, 3a UCKIKOYEHHEM JOKYMEHTOB,
3ampalliBaeMbIX IIyTEM MEXBEIOMCTBEHHOIO B3aMMOJEHUCTBHSA: CHPABKH O
pasMepe HauYuC/sIeMOU TIEHCHH, CIPaBKHA O MOJyYeHHH (HEIOIydeHHH) [10COoOHs
110 Ge3paboTulle, CIPAaBKH O TOJy4YeHUH (HEeTOIy4YeHUN) U pa3Mepax MOIydaeMbIX
gyepe3 OpraHbl COLMAJIBHOM 3al0UTHl HAcCeleHHs, OINEeKHM U IIONEeYHUTETbCTBA
COLIMAJILHBIX BBIILIAT, CBEJEHUIN O COLMAIBHBIX BBIIUIATAX 3aCTPaXOBAaHHOIO JIKIIA,
CIPaBKH O IOXOJax JHIA, SBISIONIETOCs WHAWBHUIYAIbHBIM IIPEeANPUHAMATENEM,
JIOKYMEHTa, COAePKALIero CBeIeHHs O CyMMaXx, B3bICKAHHBIX 10 MCTIOIHUTEIBHBIM
IPOU3BOJCTBAM JIEHEXHBIX CpPEICTB. 3asiBUTENb BIIpaBe MNPEJNCTaBUTL JAaHHBIE
JIOKYMEHTBI 10 COOCTBEHHOW MHULIMATHBE.

4.12.ITony4arenp COLHUAIBHBIX YCIYT (€ro NIpeACTaBUTENb) IPEACTaBIAET
TIONTMHHHUKH JOKYMEHTOB JIM0OO WX HOTapUalbHO YIOCTOBepeHHBIe Konuu. Konun
JOKYMEHTOB, He 3aBepeHHble B YCTAaHOBICHHOM  3aKOHOM  IIOPSIKE,
IIPEIOCTABJISIIOTCS € IIPEIbsBIEHUEM OpUIMHANOB. Komuu IpeacTaBlieHHbIX
JIOKYMEHTOB  3aBepslOTCS  3aBeAyIOLMM  OTIEINeHHEM  Ha  OCHOBaHUHU
IIpeCTaBIEHHBIX [TOUIMHHIUKOB 3TOT0 JOKYMEHTA.

4,13.I1pu 3aunciieHUn Ha HaJOMHOE 00CIIy’KHUBaHUE, a TaKKe IIPH OKa3aHUU
JIOTIONTHUTENIBHBIX IIATHBIX COLMANBHBIX YUpeXXJeHHe B TedeHHe CyTOK C JaThl
npenoctasinenus HWIIICY 3axmouaer ¢ rpaxiaaHaMd WM HUX 3aKOHHBIMU
IpeACTaBUTESIMA JOrOBOpP YCTAaHOBIEHHOHN (opmel. [lpyu 3axiroueHud IOroBopa
[oJlydaTelb COLUAIBHBIX YCIYr (3aKOHHBIA MpPEJCTABUTENb) JOJKEH OBITh
O3HaKOMJIEH C YCIIOBHSIMH IIPEIOCTaBICHUS COLMAIBHBIX YCIYT, IIpPaBHIAMHU
BHYTPEHHEr0 paclopsaka Uil IodydaTeledl COLMAaIbHBIX YCIYT, IOJIYyYHUTh
rH(POPMAIIHIO O CBOMX NPaBax, 0053aHHOCTSAX, BUJIaX COIMANBHEIX YCIIYT, KOTOPEIE
OyZyT UM NpeAOCTaBIEHbl, CPOKAX UX MPENOCTABICHUS, CTOMMOCTH OKa3aHUs 3THX
ycnyr. JloroBop coctaBisiercss B ABYX 3K3eMILIpax, OQUH 3K3eMIUISp JA0roBopa
IIEpEeaeTcsl MOXY4YaTelro, a BTOPOH 3K3eMIUIP NOroBOpa XPaHUTCS B JIMYHOM
Jene.

4.14.Ha xaxmoro noiydarelns COUUAIBHBIX YCIYT OTAeNeHus HOpMHPYETCS
JTMYHOE JIEJI0 B COOTBETCTBUU C UHCTPYKLHEH 0 TIopsake GOpMUPOBaHUS, BEACHUS
M XpaHeHWs JIMYHBIX JEJI TIoJy4aTesled CcOLUMalbHBIX YCIYT OTIEJIeHHS,
YTBEPXKICHHOM TUPEKTOPOM YUPEIKICHHUS.

4.15.ITonTBepKAeHUEM  IPEJOCTABIEHUS  COIMANBHBIX  YCIYI |
TOTIONHHUTEJILHBIX IIIATHBIX YCIYr SIBIAETCS JHEBHUK IIOJYYaTeNlIs COLMAIBHEIX



YCOYyT M aKT CHAaYu-IIPUEMKH OKA3aHHBIX YCIYT, COJEpIKalle CBeIeHHs O
nojiy4aresie u IOCTaBINMKE 3TUX YCIIYT, BUAAX NPEIOCTABICHHBIX YCIYT, CPOKaX,
nate B o0 yCIOBHAX HX IPENOCTAaBIEHHA. AKT CAAYH-TIPHEMKM OKa3aHHBIX
COIMANBHBIX YCIYr IOATBEPKAACTCS TIOANUCHIO MX TOTyqaTelIs.

5.0TKA3 B ITPUEME JOKYMEHTOB
HA ITPEJOCTABJIEHUE COLIUAJIBHBIX YCJIYIT

5.1.0cHoBanueM 11 OTKa3a B IpHeMe IOKYMEHTOB Ha NpPEeAOCTABIECHUE
COLMAJIBHBIX YCIYT OTAEIIEHUEM SIBISIOTCH:

1)oTcyTCTBUE ONHOrO WU HECKOJNBKUX NOKYMEHTOB, YK43aHHEIX B IYHKTE
4.10. macrosgmiero ITomoxenwns;

2)Hany4ue NpOTUBOPEYHA B JOKYMEHTaX, NPEeACTABICHHbIX 3asSBHUTEIEM:;

3)npencraBleHHOE 3asBIEHHME HE COOTBETCTBYET (OpMe, YTBep)KIEeHHOI
mprkazoM Muntpyna Poccun ot 28.03.2014 r. Ne159-u1 «O6 ytBepxnerun GopMsl
3asBJICHUS O IIPEAOCTABIIEHUU COLUAIBHBIX YCIYT»;

4)Hanuuue METUIMHCKUX MPOTUBOIIOKA3AHUN NI TIOJYUYEHUs COIMANIbHBIX
YCIyT Ha IOMY:

-6aKTepUO- WU BUPYCOHOCUTENBCTBO;

-HAJIIMYKE XPOHUYECKOTO JIKOTronu3Ma (3a MCKIIOYEHHEeM YJIEHOB ceMei
HECOBEPIIEHHOJIETHUX, HAXOSIIUXCS B COLIUATIBHO OITACHOM IT0JIOXKEHUH );

-KapaHTUHHBIX MHQEKITMOHHBIX 3a00IeBaHUIA;

-aKTUBHBIX (OpM TyOepKyIesa;

-TSDKENBIX ICUXUYECKUX PACCTPOUCTB;

-BEHEpUYECKUX M JApyrux 3aboneBanuit, TpeOylOmUX JeYeHUsT B
CIIELIHATM3UPOBAHHBIX MEIUIMHCKUAX OpTaHU3alusiX.

5.2.01ka3 B TMPeAOCTaBICHUM TIpaxkIaHaM COIUAJBHBIX YCIAYT IIO
MEIUAIMHCKUM MPOTUBOIIOKA3aHUAM IOATBEPKAAeTCS COBMECTHBIM 3aKIIFOUEHUEM
yUpeKaeHUs ¥ BpaueOHO-KOHCYJBTATUBHON  KOMHUCCHUH  YYPEXKIECHUS
31paBOOXPAHEHUSI.

5.3.Ilpn mpuHSTHKM pemieHus o0 OTKaze B IPEHOCTaBICHUU COLMAIBHBIX
YCIOYT Ha JOMY, MOJYyYaTeIl0 COLMANBHBIX YCIYr B J€Hb OOpallleHHs BBIIACTCS
yBelloMIIeHHEe 00 0TKa3e B IPEIOCTAaBICHUH COLMATBHBIX YCIYT.

6. YCJIOBHUSA HPEKPAILEHUSA HPEJOCTABJIEHUSA
COIUAJIBHBIX YCJIVT OTAEJEHHUEM

6.1.IIpekpaiiieHne NpPeNOCTABICHUS COLMANBHBIX YCIYr IIPOU3BOIAUTCS B
CJIEIYIOLIUX CIyYasx:

-0 JTMYHOM HWHUIMATHUBE 3asBUTEN (€ro 3aKOHHOTO IPEACTABUTENS).
[lomyuaTenr COLMANBHBIX YCIYr HWIAM er0  3aKOHHBIM  IIpe[CTaBUTENb,
3aKTIOYUBIIMM € yUpEeXJIeHUEeM JIOTOBOP O MPEeNOCTABIEHUU COLUAIBHBIX YCIYT,
BIIPaBE OTKA3aThCs OT MPENOCTABIEHUS OTAEIBHBIX WU BCEX COLMAIBHBIX YCIYT,
ykazaHHbX B UTTTICY. OTka3 OT conuanbHbIX yeayr ohopMIseTcsl B TUCbMEHHOR
dopme u BHOcurcs B UIITICY. Otka3 noxydaTens COLMANBHBIX YCIyr (ero
NpeACTaBUTENs) OT IMPENOCTaBIEHUs OTASNBHBIX MM BCEX COLUANBHBIX YCIYT



0CBOOOMXIAeT yUpE)KICHHEe OT OTBETCTBEHHOCTH 3a IIPENOCTaBICHHUE COLUAIBHBIX
YCIYT;

-OKOHYAHHE CPOKA IMPENOCTABIEHHUA COLMAIBHBIX YCIYT B COOTBETCTBHHU C
UIITICY u (uau) uUcTedeHHe CpoKa JOroBopa O MPEeNOCTaBICHMH COLMAIbHBIX
yeIyr;

-IIpH HapyLIEHWH IPOKIAHMHOM (ero 3aKOHHBIM NPEICTaBUTeNIeM) YCIOBUHI
3aKIIOYEHHOrO JO0roBOpa O NPEeAOCTABICHWM COLHUAIBHBIX YCIYr B IIOPSJIKE,
YCTaHOBIIEHHOM JIOTOBOPOM;

-IpH ~ BBISBJACHMH MEIWLUHCKUX IPOTUBONOKA3aHWM, YyKa3aHHEIX B
noanyskTe 4 myHkTa 5.1. HacToamero [lonoxeHus;

-CMEPTH TIOTy4aTels COLMAIbHBIX YCIYT,

-Ha OCHOBAHHHM CyJeGHOro pelleHUs O MPU3HAHUM IpakJaHHHA 0e€3BECTHO
OTCYTCTBYIOIIMM WU YMEPIIUM,

-OCYKIEHMsI TIOJNy9aTeNs CONMAIbHBIX YCIYyT K OTOBLIBAHMIO HAKa3aHUS B
BUJIE JIMIIIEHNS CBOOOIBI;

-nukBHUanys (IpeKpalieHue IesTeIbHOCTH) YUPEXKASHNUS,

-3a HEOJHOKPAaTHOE HapyllIeHUE II0JIydaTelIeM COIHMAIbHBIX YCIYI MpaBull
MOBEJICHUA.

6.2.ITomy4aresip COLMANBHBIX yCIyl' HMEET NPaBO HAa BPEMECHHOE CHATHEC C
COLIMANTBHOTO OOCITYKHMBaHKs 110 yBOKUTEILHEIM IPHYMHAM, Ha CPOK He Oonee 92
KaJeHIapHBIX JHEH B TOIY, H3BECTHB 00 3TOM ydpek/JeHHe He MeHee, 4eM 3a 3
pabouux OHS B MUCEMEHHOU (hopMe. 3aBenyrOUi OTIACIIEHHEM HM3/1aeT MpHKa3 O
BPEMEHHOM CHSITHH C COIMAIbHOIO OOCIY)KHBaHUA M COXpaHSeT 3a MOoydaTeaeM
COLMANIBHBIX YCIIYT MECTO.

6.3.PemeHne o TpeKpalieHUU TPEIOCTaBIECHHsS COIHUANBHBIX  YCIYT
NPUHAMAETCS JAWPEKTOPOM YUpeXIeHus B TedeHue | pabouero mHA cO [HA
HACTYILIEHUS OCHOBaHUIA, yKa3aHHbIX B IMyHKTE 6.1. HacTosmero IlomoxeHus.

6.4.ITony4yaTens COLUMAIBHBIX YyCIyr HMHQOPMHPYET Yy4YPEXIECHHE O
PUHATOM pelIeHHH 00 OTKase OT NPeNoCTaBleHHs COLMANBHBIX YCIyr 3a 3
pabouux OHA.

6.5.I10BTOPHBIA TpHeM TpaKIaH Ha COLMANbHOE OOCIy)KUBaHHE Ha IOMY
OCYIIECTBISETCA Ha OOIMKX OCHOBAaHHAX.

7.110PSA10K B3UMAHUS IIVIATHI 3A ITIPEAOCTABJIEHHE
COIUAJIBHBIX YCIYTI

7.1.ConpansHele YCIYTH TPEIOCTABISIOTCS B OTHAENeHHH OecriaTHO 1ubo
3a IUIATy WJIM YaCTHYHYIO IUIaTy Ha OCHOBaHHMH JOrOBOpa O IIPEJOCTAaBICHHH
CONMANIBHBIX YCIIYT, 3aKII0YaeMOro MeXAy YUYpekKIEeHUEM U IPaXIaHWHOM HIH
€ro 3aKOHHBIM mpejcraBureneM, B cootBerctBud ¢ UIITICY, nmpenocrasieHHON B
OTIENICHHE.

7.2.Pemmenre o0 OKa3aHWM COIMANBHBIX YCIyr OecruiaTHO 0O 3a IUIaTy
WIA YacTHUYHYIO IUIaTy I[pPHHHMAETCs  yUpeXXAEHHWEM, Ha  OCHOBaHWUH
IPE/CTaBIIEMbIX IIONyYaTeNIMH COLMUANBHBIX YCIYyT WIM HX 3aKOHHBIMH
IPEICTABUTENAMU CIIEIYIOIIUX JOKYMEHTOB:

1)IOKYMEHTOB, IIOTBEPKIAIOIINX COCTAB CEMbBH;
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2)I0KYMEHTOB, CBUIETCIBCTBYIOIIUX O TOM, YTO JIALO SBISETCS
MOCTPA/IaBIIUM B pe3yllbTaTe Ype3BBIYAMHBIX CHUTYalludl WM BOOPYKEHHBIX
MEXHAIMOHATBEHEIX (MEXXITHHUECKUX ) KOH(MIUKTOB ;

3)OOKYMEHTOB, IIOATBEPKAAIOIIMX  COBOKYIHBIH  JOXOI  COBMECTHO
[IPOKUBAIOLIUX YJIEHOB CEMBH.

7.3.CoupanbHble yCIyTd, BXONfIIUE B I€pEYeHb CONMANLHBIX YCIYT,
OKa3bIBa€MBIX OTAEICHUEM MPEAOCTABIIIOTCS OECILIATHO!

1 )HeCOBEPIIIEHHOIETHHM JETAM;

2)auuaM, TIOCTpaNaBIIMM B pe3yibraTe 4pe3BBIYAMHBIX  CHTYyalldi,
BOOPY>KEHHBIX MEKHAITNOHATIBHEIX (MEXITHHUECKHAX ) KOH(IIHUKTOB.

3)unBainaam Benuko# OtedecTBeHHOM BOMHBI M y4YacTHHKaM Bemmkoii
OrevdecTBEHHON BOMWHEL,

4)nonyvaresissM CONMANBHBIX YCIYT, Yell cpelHeNylIeBol HOXON Ha ATy
oOpallleHus], pacCUMTaHHBIE B COOTBeTCTBUM ¢ IlpaBUnamMu ompemeneHus
CPeAHeyIeBOTO JI0XO4a OIS TPEeJOCTaBIEHUS COLMANBHBIX YCIyr OecIuaTHO,
yrBepxneHHbiMu [loctanosnenuem IlpasutensctBa Poccumiickoil ®Penepanuu oT
18 oxrsabpa 2014 roma N 1075, HWKe HIM paBeH TOIYTOPHOH BeTHYHUHE
IPOXXUTOYHOTO MHUHHMYyMa, ycTaHOBIEHHOro B KocTpomckoii obnactu s
OCHOBHBIX COIMATbHO-AEMOTPaPUIECKUX TPYTIT HACEIEHHS.

7.4.PasmMep exeMecsyHON ITATHl 3a TPENOCTABIEHHE COLMAIBHEIX YCIYT
OTJCNIEHUEM PaCCUMTBHIBAETCS Ha OCHOBE Tapu(oB Ha COLMAIBHBIE YCIYTH, U He
MOXXET TPEBBINATh IATBAECAT IPOLUEHTOB pPasHULBl MEXAY BEIUYUHOH
CpPEIHENYIIEBOIO0 MAOXO0Ja TONy4Yarels COLMAaJbHOW YCIyrMm W TpeacibHON
BETMYMHON CpEeNHEIYIIEBOIO AOXOA.

7.5.PasMep maTel 3a TIpeIOCTaBIEHHWE CONMANBHBEIX YCIYT MOIJIEKHUT
[IEPECMOTPY B CIIyHae U3MCHCHHS '

1)TapudoB Ha colalbHEIE YCIIYTH;

2)BeMYMHBI IIPOKUTOYHOTO MHHHMyMa, ycTaHOBIeHHOro B KocTpomckoit
00IacTH AL OCHOBHBIX COLMANBHO-TEMOrpa(UUECKHX IPYII HACETCHHS,

3)BUIOB ¥ (1K) 06beMa IPEeJOCTABISIEMBIX COIUATBHEBIX YCIIYT;

4)I0OXON0B YIIEHOB CEeMbU HIM OJMHOKO IPOXKUBAIOIIETO TIPAXKIAHUHA U
[IpUHAIJIeX)allero UM (eMmy) UMyIIecTBa Ha mpaBe cOOCTBEHHOCTH;

S)cocTaBa ceMbH.

7.6.PazmMep miaTel 3a IPEIOCTABICHWE COLMANBHBIX YCIYI IOIJIEKUT
U3MEHEHHUIO Y4YpexXIeHHEM ¢ 1-ro umcia Mecsna, CleayIomero 3a MeCAleM
BO3HMKHOBEHHs OOCTOSTENBbCTB, yKa3aHHBIX B TOAMYHKTax 1,2 IyHKTa 7.5.
HacTosmiero ITomosxeHus. '

7.7.PazMep muaThl 3a IMPEIOCTABICHUE COIMANBHEIX YCIYT MOJIENKHUT
U3MEHEHHMIO YUPEXKIEHHEeM C Mecslla NpelcTaBiIeHUs CBeleHH#d 06 H3MEeHEeHHUH
yKa3aHHBIX OOCTOSATENBCTB, YKa3aHHBIX B MOAMyHKTaxX 3,4,5 myHkra 7.5.
Hacrosuero [lonoxenus.

7.8 I1omyuareny coUManpHBIX YCIyr HIM WX 3aKOHHBIE NTPE/CTABUTENN He
MO3/IHEE YEM B MECAYHBIA CpPOK 00S3aHBI THCBMEHHO W3BECTHTH IIOCTABIIMKA
COLMANTBHBIX YCIYr 00 HM3MEHEHHH CpeIHEIyIIEBOTO JO0XO0Ha CEMBU (OIUHOKO
IIPOKUBAIOLLET0 TPaXKJaHHUHA).



11

7.9 Ilonydatens CONMANBHBIX YCIyr IHCBMEHHO YyBemomisercs o0
H3MEHEHHM YCIIOBHH OIMNAThl CONMAIBHBIX YCIyr B TedeHue 3 pabouux HHEH co
NHS IPUHATHS PEIICHUs! 00 3TOM.

Bce crophl ¥ pa3HOIIacHs IO BOIIPOCY B3UMAaHMA IJIAThI 38 IPEAOCTaBICHHE
COLIMANIBHEIX YCIIYT pa3peliaroTcs IyTeM HeperoBopos. B ciydae, eciu CTOPOHBL
He TPHUAYT K COTMAILEHHIO, CIIOp IepeJaeTcs Ha paspelleHHe KOMHCCHH IO
KOHOIUKTHBIM cHTyauusM, cosgaHoii B OI'BY  «IIemayrkmii KIICOH» B
IenapTaMeHT CONMANBHOW 3alllUTHl HACEJIeHHs, ONEKH ¢ IONeYUTEeNECTBA
KoctpoMcko# 06/1acTH HIIK B CY 1.

7.10.JlormonHUTENBHEIE COLMANBHEIE YCIyrd, He Bxomdmue B Ilepedesb
COLMANBHBIX YCIAyT, NPENOCTABIIOTCS IIOCTABIHIMKAMH COIMANBHBIX  YCIYT
TMOIy4aTessIM COLUANBHBIX YCIYT 110 MX XKEJIaHHIO Ha YCJIOBUAX MOJHOM O1raTel. B
HelsX I[PeIOCTABICHUS JOMONHUTENbHBIX COLHMANBHBIX YCIYr € MOIy4YaTeaeM
3aKITI0YaeTCsl AOTIOITHUTEIBHOE COTTIAllIeHHE.

7.11.Ilnata 3a MpeNOCTaBIEHUE COUHAIBHBIX YCIYr IPOU3BOJUTCA Ha
OCHOBAaHHMH JIOTOBOpa O MPEeJOCTaBJIEHUU COLMANBHBIX YCIyr, 3aKII04aeMoro
MEKIY YUPEXKIEHWEM U IOIydaTelleM COLWAIBHBIX YCIyI HMIH €ro 3aKOHHBIM
IIpeICTAaBUTEIIEM.

Omurata coruaabHbIX YCIIYT, OKa3bIBaEMBIX OTAEIIEHHUEM, IIPOU3BOAUTCS:

-TIpH TIPENOCTABIEHUH COLIMATIBHBIX YCIyT MeHee | Mecdla - He Io3JHee JTHS
OKOHYAHHUS [TPEJOCTABICHHS TaKUX YCIyT;

-IIpH NIPEeIOCTABICHHS COLMANBHBIX YCIyT Oonee 1 Mecsna - eXXeMeCsvHO, B
COK, TIPEIYCMOTPEHHBII TOTOBOPOM O IIPEJOCTaBJIEHHH COIUANIBHBIX YCIIYT.

[TnaTa yupexaeHHIO 3a IIPeIOCTaBICHHE COLUAIBHEIX YCIYT, OKa3bIBA€MBIX
MOIyYaTeNIM COIMANBHBIX YCIyT OTJeNeHHeM, IIPOU3BOJUTCS TIOIydareieM
COLMANBHBIX YCIyr JU0O €ro 3akOHHBIM IIPEACTABUTENEM HATUIHBIMA
INEeHEXHBIMH CPEACTBAMHU dYepe3 KacCy YUpeKICHHs, TUO0 4Yepe3 COLHMaIbHOTro
paboTHHKA ¢ IPUMEHEHHEM OJIAHKOB CTPOrOM OTYETHOCTH.

7.12.JleHexxHple  cpeAcTBa, IIOCTyIAIOINI@e B KadecTBEe IUIAaTHl 34
IpeOCTaBIeHHe COLWAIBHBIX YCIYr, 3a4MCIMIOTCA Ha CUYET YUYPEeXACHHS WU
pPacxomyioTcsi B COOTBETCTBUM C 3aKOHOAaTenbcTBOM Poccuiickon Denepanuy,
3aKoHOAaTenhcTBOM KocTpoMckoi 00acTy.

8.IIPABA M OBSI3BAHHOCTH INOJIYYATEJENA COIMUAJIBHBIX
YCIOYT OTAEJEHMUS

8.1.Ilomyyarenu COHANIBHBIX YCIYT Ha JOMY HMEIOT IIPaBo Ha:

1)oznakomiienne ¢ [lopsakoM U yCIOBUSAMU IPUHATHAS Ha CONMAILHOE
obcimyxuBaHue Ha oMy, llepeyHeM cOLMANBHBIX M JONOJHUTEIBHBIX YCIYT,
IPeIOCTaBISEMbIX TIpa)KAaHaM IIOKUIOr0 BO3pacTa M WHBAJIWJAM Ha JOMY,
IMopsaxom, yCIOBUSIMHA B Pa3MEPOM OILIATHI COLUAIBHBIX YCIYT;

2)3K3eMIuIIp Jorosopa (Ipu 0OCITyKHBaHUU Ha YCIOBHSIX OIUIATHI);

3)npenbABiIeHUs JOKYMEHTa — «YIOCTOBEPEHHUS COIMANbHOr0 pabOTHUKAY
COIMATBEHBIM PaOOTHUKOM;

4)nobpocoBecTHOE HCIIOJIHEHUE 00s3aHHOCTEN COIMATEHBIMHU
paboTHHUKaMH;
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5)monyvenue CONUANBHEIX yCIyr B cooTBeTcTBUM ¢ UIIIICY ¥ yeinosusmu
A0TOBOPA, 3aKIIOUYEHHOTO C IIOIydJaTelleM COLMANBHBIX YCIYyI WM UX 3aKOHHBIM
IIPEICTABUTENIEM, @ TaKXKe JOMOJHUTENBHBIX IIIAaTHBIX YCIYT, IPEXOCTABIAEMEIX
OTZENEHUEM B COOTBETCTBUH C YTBEP)KICHHBIMH Tapubamu;

6)yBaXUTENBHOE M TyMaHHOE OTHOIICHHE CO CTOPOHBI COTDPYIHHUKOB
OTJEJICHHUST,

7)mony4enue GeCnIaTHO B AOCTYIHON (hopMe HHDOPMAIIMHE O CBOUX IIPaBax
1 OOSI3a8HHOCTAX, BUJIAX COMMANBHBIX YCIYT, CPOKAX, MOPAAKE U 06 yCIOBHIX HX
NPeNOCTaBICHHS, O Tapudax Ha 3TH YCIYTH M 06 MX CTOMMOCTH JUIsl HOIydaTess
COLUANIBHBIX YCIIYT, O BOSMOXKHOCTH MOJNYUEHHUS 3TUX YCIYT OECIIIaTHO, a TAKXe O
IIOCTaBIIUKAX COITHANBHBIX YCIIYT;

8)BBIOOD OCTABIIHKA COLHATHHBIX YCIIYT;

9)0TKa3 OT IpeIOCTABICHNS COLUATBHBIX YCIYT;

10)xoHpuIeHIMATEHOCTS HHGOPMAIIKM JIMYHOTO XapakTepa, CTaBlueit
M3BECTHOM pabOTHUKY OTIENEHHUS IIPH OKA3AHUH COIMAIBHBIX YCIIYT;

11)3amuTy CcBOMX IpaB W 3aKOHHBIX HMHTEPECOB B COOTBETCTBHH C
3aKoHOHaTeNbCTBOM Pocculickoit Memepanyy;

12)ygactue B coctaBnennn UIITICY.

8.2.ITonmy4JaTeny COMUANBHBIX YCIYT HA JOMY OOA3aHbL:

1 )IpeIocTaBIATE B COOTBETCTBUH C HOPMATHBHBEIME akTamu KocTpoMckoit
0bnacT¥ CBeleHHA M JOKYMEHTH, HeOOXOOMMBIE Ul IPeJOCTaBICHHS
COLIMABHBIX YCIIYT;

2)cBOEBpeMEHHO  HH(DOPMHPOBATH  YUPEXKIEHHE 00  H3MEHEHWH
0OCTOATENBCTB, 00YCIOBIUBAIOIINX NOTPEOHOCTE B MPEAOCTABICHUH COLUATBHEIX
YCIIYT;

3)cobmroaaTe ycnoBHs AOrOBOpPa O IPEIOCTABICHHH COLUATBHBIX YCIYT,
3aKJIIOYEHHOIO ¢ YUPEKIEHHEM, B TOM YHUCJIe CBOSBPEMEHHO M B IIOJHOM 00BEME
OTIaYMBAThH  CTOMMOCTH IPEAOCTABIEHHBIX COIMANBHBEIX YCIyr TIpH  HX
NPEeNOCTaBJICHUH 3a IIaTy WM dYacTU4Hylo Iaty (mo 25 uwncna Mecsia,
CIIEIYIOIIETO 33 MecsLleM B KOTOPOM OBLITH MpeNoCTaBIeHBI COIUATBHBIE YCIYTH);

4)paxoouThCs OOMa B OHM IUTAHOBOTO TIOCelleHHsA. B ciyuae
TOCIUTAIM3AIMH, BbIe3a, IOCEIICHUs TTONUKIMHUKY U T,1, 3apaHee coo0Iarsk 06
3TOM COILHAITBFHOMY PaOOTHHKY;

5)yBaXXUTeNBHO OTHOCHTBCS K COTpYIHHMKaM ydpexneHus. He momyckats
HapylIeHUH OOINENPUHATEIX HOPM IOBelNeHWs B OBITY (IBSHCTBO, OpaHb,
CKaHMaJbl, yTPO3bl, OCKOPOJIEHUs), IPETCH3MH BEICKA3bIBATh B KOPPEKTHOM hopMe.

6)co0IroIaTh YMCTOTY U MOPSIOK B TIOMEILEHHH,

7)co0mo1aTh IpaBUIia CONEPHKAHUS JOMAITHHUX KUBOTHBIX;

8)IpefoCTaBUTh CBOOOMHBIN JOCTYI B KBapTHpy (IOM) B COLNIACOBAaHHBIE
JIHU ¥ BpeMsi (IIpY HEOOXOAMMOCTH KIIFOU TIePeAaeTC s COIMATEHOMY PabOTHHKY );

9)obecneunTs couuanbHOTO paboTHUKA paboYMM HWHBEHTApeM (TPSIIKH,
BeJIpa, IETKHU ), TOCYHOH, KyXOHHBIMH IPHHAIIEKHOCTIAMH;

10)ans mpuobperenus MPOAYKTOB NUTAHWS, MPOMBILIIEHHBIX TOBApOB,
OIUIaTBl yCITYT BBIAATH COLMATBHOMY  pabOTHHKY aBaHC, KOTOPBIA HOJDKEH



¢ukcupoBarbcsa B JIHEBHHKe IONydaTeNsd COLMAIBHBIX YCIYT U ITOATBEPKIATHCS
HNOJMUCKHIO0 COMATBHOTO PaboTHHKA.

8.3.I1omy4aTenn cCoMaIbHBIX YCIYr Ha IOMY HE BIIpaBe:

1)okazaTbecsl OT paHee 3aKa3aHHBIX TOBAPOB,

2)TpeboBaTh OT CONMAIBHOTO  pabOTHMKA  IOKYIKHA  IIPOAYKTOB,
IIPOMTOBapOB, MEJAWKAMEHTOB B TOPrOBBIX TOYKaX, YIAJIeHHBIX OT MeECTa
XKHUTEIIECTBA;

3)rpeboBaTe OT COLMAIbHBIX pPabOTHUKOB TPEIOCTABICHHS YCIYT, HE
pxomsuux B UITTICY;

4)TpeboBaTh NpENOCTaBICHUs] COLMANBHBIX YCNYT, OIJIAThl MPHOOpPETeHUs
TOBAapOB, OIUIaTBl KOMMYHAaJIBHBIX YCIyr B JoAr. bpars JAeHBrWw B JOIT Y
COLIMATIBHOTO pabOTHUKA.

8.4.KaTeropuuecky 3arperiaercs:

1)TpeboBaTh OOCHYKUBaHMS, HAXOOSChb B COCTOSHUH AJKOTOJLHOTO
OTILSTHEHMUS;

2)I0MyCKaTh HELEH3ypHYI0 OpaHb @10 OTHOLICHHUIO K COTPYAHHKAM
OT/ENICHHUS;

3)nomBepraTb pPHCKY MOPAIBHO-IICUXUYECKOe M (U3HYECKOe 3/I0POBBE
COTPYAHHUKOB OTHENIEHHS (IIPHUCYTCTBUE TPETHUX JHI] B COCTOSIHUU AIKOTOJIHHOTO
ONBSHEHHUS] WM IOA BO3LCHCTBHEM HApPKOTHYECKUX CPEICTB, arpeCCHBHBIX
KUBOTHBIX) U Np. B mpoTuBHOM ciydae coOLManbHBIM paGOTHHK HWMEET IpaBo
OTKa3aTbCsid OT IPENOCTABICHHUS COLWAIBHBIX YCIYr IOJy4aTell0 W TOKUHYTH
IIOMElLEHUE.

9. OPTAHM3 AU AEATEJABHOCTH OTAEJEHUSI

9.1.0Tpenenne co3qaHo AUl NPENOCTABIEHUS COLMHANBHBIX YCAYT B (JOpMe
COLMANBHOIO  OOCTy)XMBaHMS HA JOMY TIpakgaHaMm, NOpPH3HAHHBIM B
YCTaHOBJIEHHOM IIOPSJKE HYXXIAIOLMMHUCS B COLHAIBHOM OOCIYKHUBAHUHA W
umeromumM UIINCY, npoxuparomumu B [TsIyrekoM MyHUIUTATEHOM paiioHe.

9.2.JleATenNbHOCTh OTHENEHHUs] OPraHU3yeTcss B COOTBETCTBHM ¢ ILIaHAMU
paboTsl (Ha MecsIl, TOx).

9.3.01nenenne NOAYHHSIETCS TUPEKTOPY YUPEKACHHS.

JeATeNnbHOCTE OTAeNeHU «XOCHUC Ha JOMY» OCYIIECTBIISET 3aBeyIOLHil
OTJIeJICHUEM.

3aBeqyIOIUi OTAENCHHEM COCTOUT B LUTATE yUPeXJEHHs, Ha3HadaeTcsl Ha
AOJDKHOCTh ¥ YBOJIBHSIETCS IIPUKA30M IUPEKTOpa YUpekIeHHs. 3aBeayrouiuii
OTJICIICHHEM HECEeT IIEPCOHANIbHYIO OTBETCTBEHHOCTE 32 JAeATENBHOCTE OTOEIEHMUS.

Ob6cnyxuBaHue TpaXTaH OCYIIECTBISETCA COLMAIBHBIM PaGOTHHKOM U
MEJIMLIMHCKOM cecTpod. PaboTHMKM OTHENeHMS COCTOAT B IUTATE yYpexKICHHS,
Ha3HA4YalOTCs Ha JIODKHOCTh M YBONBHSIOTCS MPHKA30M JHPEKTOpa, II0
COrJTaCOBaHUIO  C  3aBelyromMM  otraeneHueM. OT[eNeHHe  pacroyaraer
HEOOXOIMMBIM YHMCIIOM PabOTHHKOB B COOTBETCTBHHU CO IITATHBIM PACIIUCAHHEM.

Tpynossie oTHOmIEHMA MeXIy yUpe)XAeHHeM W pabOTHHUKAMH OTIeIeHHS
OQOPMIIIOTCS  TPYHOBBIMH ~ JIOTOBOpaMH. PaGOTHHMKH  OTHENEHHS  MOTYT
IPUHMMATECS Ha paboTy ¢ MCHBITaTeNbHBIM cpokoM. Ormiara Tpyaa pabOTHHKOB
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OTAENICHHS TPOU3BOIMTICS B COOTBETCTBUHM ¢ IonokeHueMm «O0 omnate Tpyna
paboraukoB  OI'BY  «IIblmyrckuiéi  KOMIUIEKCHBIH  [IEHTP  COLIMAIBHOIO
oOCmyXMBaHUA HaceleHus», mnomoxkenweM «O BBRIUIATAX CTUMYIAPYIOLIETO
XapakTepa ¥ OKa3zaHuu MaTepualbHOM nmomomu padbotHukaMm Ol BY «lIsmryrcxuit
KOMILJIEKCHBIM IEHTP COIMAIEHOTO OOCTYKUBAHMUS HACETICHIUS.

9.4 OyHKLIMOHANBHBIC 00s13aHHOCTH, Ipaga, OTBETCTBEHHOCTH
3aBEyIONIEro, MEIUIIMHCKOW CEeCTphl U COLMAIbHOIO pabOTHHKA OTOCICHUS
peTIaMeHTHPYIOTCS IOIHKHOCTHLEIMHU MHCTPYKLIMSMH, YTBEPKICHHBIMHA

JTUPEKTOPOM YUPEXIeHUS.

9.5.Pexxum paboTel oTHeneHus onpenensercs [IpaBumamMm BHYTpEHHETO
TPYAOBOTO PACIOPSIKA YIPEKICHUS.

9.6.PabOTHUKKM  OTHAENEHMS  pacCHpeleNsAroTcs A OOCHyXKUBaHUS
moJTyvyaTeneit CONANBHBIX YCIYyT TEPPUTOPUATIBHO M OKa3BIBAIOT IIPEIOCTaBICHUE
rOCYTapCTBEHHBIX COLMATBHBIX YCIYT B COOTBETCTBUU C rpadukoM pabOThl. 30HEBI
00CIIy)KUBaHUS I COLHANBHEIX pa0OTHHUKOB U rpaduK pabOTHl yCTaHABIMBACTCS
3aBeAYIONIAM OTHEIeHHeM C Y4eTOM CTelNeHM M XapakTepa HYyXAaeMOCTH
nonydyareneil COIMaNbHBIX YCIyr B ITOMOINM, KOMIIAKTHOCTH HX TIPOKMBaHMS,
TPAaHCIOPTHBIX CBs3eH, HAIM4YUs NPEANPUSTUNA TOProBIH, OOIIECTBEHHOIO
THTAHUSA 1 OBITOBOTO OOCTYXHUBaHUS, HO TIPU YCIOBUHU IIOCEILIEHHS COLMAIBLHBIMH
paboTHUKAMU 00CTy)KUBaeMbIX Ha oMy Ha ocHoBaHMU yTBepxaeHHon UIITICY.

9.7.JIuma, mpHHAMaeMble Ha JOJDKHOCTH COLMAJIbHOIO paboTHHKA H
MEIUIMHCKOH CeCTphI, MPOXOIAT INpeABapHUTENbHBIM MEIULUHCKHA OCMOTIp C
odbopmieHueM pgomycka k pabore. [JanpHeHimy NOpsIoOK U IMEPHOTUIHOCTH
MEIUIIUHCKAX ~ OCMOTPOB  COIMANBHBIX pPabOTHUKOB  YCTAHABJIMBAETCS B
3aKOHO/ATEIBEHOM IIOPSJIKE.

9.8.VcnoBus Tpyla paOOTHUKOB OTIENEHUs, OpraHM3anus paboumx MecT
ONpENENsIOTCAd W PEeryaupylroTcsi B COOTBETCTBUM ¢ JIEHCTBYIOILUM
3aKOHOAATENECTBOM.

0.9.YTBepkaeHUe  CTPYKTYPBl  OTHENleHUs,  IITATHOTO  pacluCaHUs
OCYIIECTB/IIeT JWPEKTOP YYPEeKAEHHS B COOTBETCTBHH C [IEHCTBYIOLINM
3aKOHOJATEJIbCTBOM.

9.10.YncneHHBIA cOCTaB COTPYOHMKOB OTHEIECHUS ONPEACIACTCSA INTATHBIM
pacIKucaHMeM B COOTBETCTBHMH C LEJSIMH, 33/adaMd H 00BbeMOM NeATeNBHOCTH
OTHeNneHUs. UMCIeHHOCTh TONlydareledl COLUalbHBIX YCIOyr Ha OIHOTO
COLMANBHOrO  paboTHWKA  omnpefensercs 00beMOM M IIEPHOAUYHOCTHIO
peJOCTABISEMbIX YCIYT Ha OJHOrO TIONy4ares COLHAIbHBIX YCIYr B
COOTBETCTBMM C YCTaHOBJIEHHBIMH HOpMaMH oOchoyxusanusa. KomuiecTso
nojydaresieil CONMANBHBIX YCIYyT MOXET OBITH yBeJIHMYEHO (B COOTBETCTBHU C
Harpy3Ko# ¥ XpOHOMETpaXXaMu pabouero BpeMeHH ).

9.11.MudopmanmoHHoe  obecleueHHe O  AEATENBHOCTH — OTACNICHHA
OCYIIECTBISETCS Ha OULIIMATIBHOM CalTe yUpEKICHHMS.

9.12.0t1HeeHde OCYIIECTBIsSET pa3paboTKy W BHEApseT B MPaKTHKY
TEXHOJIOIMH COITUATHEHOIO 0OCITYKUBAHHS.
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9.13.0tneneHue co3maeTcsl, peopraHuszyercs W JIHUKBUAUPYETCs IPHUKA30M
TUPEKTOpa YUPEKISHUsI MO COrJIACOBAHUIO C AENapTaMeHTOM COLUAIbHON 3alllUThI
HaceJIeHus], OTIeKH U IonednTenbeTBa KocTpomckoit obnactu.

9.14.01neneHue o BCeM BOINpOCaM, OTHECEHHBIM K €ro KOMIIETEHLMH,
B3aMMOJCHCTBYET C IOPYTUMU CTPYKTYPHBIMHU IOApa3felIeHUSIMH YUPEKICHU,
COOTBETCTBYIOILIMMH YHPEKICHUSIMUA M OTAENaMU CHUCTEMbl COLMAIBHOM 3alllUTEI
HAaCeJICHUs, OPTaHOB 3aKOHOJATEIBHON U HCIIOJHUTEIBHOM BJIACTH, 00pa3oBaHUs,
3]paBOOXpaHEHNUsI, 3aHATOCTA HACEJIEeHMs, KyIbTyphl U CIIOpPTa, OOIIECTBEHHBIMHU
OpraHu3alusMU, 0J1aroTBOPUTENBHBIMU HOHIAMU U JIp.

10. MOPAAOK KOHTPOJISI KAUECTBA IMTPEJIOCTABJAEMBIX
COIINAJBHBIX YCJIYI

1.0cHoBHbIe TpeOOBaHHUS K KAa4YeCTBY NMPeI0CTaBIAAEMbIX YCJIYT
1.1.JlesTenpHOCT,  OTHENCHHS B 00JacCTM  KOHTPOJS  KadecTBa
IPeJOCTABISIEMBIX COLIMANIBHBIX YCIYT, OKa3bIBaeMbIX I'pakJaHaM, HalpaBieHa Ha
MOJTHOE YIOBIETBOPEHME HY)XJA TIpa)KIaH, HENpPEepPbIBHOE IOBHIIICHUE KauecTBa
OKa3bIBaEMBIX COLIMAIBHBIX YCIYTr U 3(0®HOEKTUBHOCTH COIMAIBHOM alanTallid |
peabUIUTAllUN TpaKaaH, HyKIAIOIIKUXCS B IPEIOCTABICHHN COLMAIBHBIX YCIYT Ha

JIOMY ¥ JOIIOJIHUTEJIbHBIX MIIATHBIX yCIYT.

1.2.0cHoBHEIMHU (haKTOpamu, BIMSIOIIMMU Ha Ka4eCTBO COLMANBHBIX YCIIYT,
OKa3bIBAEMBIX IpaXkAaHaM OTACIEHUEM, SBIISIFOTCS

-HaJM4Yhe U COCTOSIHUE JOKYMEHTOB, B COOTBEICTBHM C KOTOPBIMH
GYHKIIMOHUPYET OTACICHUE;

-YCIIOBHS pa3sMELIEHUs OTJAEICHNS, B TOM YHCJIe COOTBETCTBHE TpeOOBaHUAM
CaHUTapHO-TUTMEHUYECKUX HOPM H MIPaBuUI;

-YKOMIUIEKTOBAHHOCTb OT/IeNIeHHUS CIeLHAJIUCTAMH, HUMEIOIIUMU
COOTBETCTBYIOIIICE obOpazoBaHue, KBaJTU(DUKALIHIO, IpoQeCCHOHATBHYIO
IIOJITOTOBKY, 3HAHUS U OIIBIT, HEOOXOMUMBIHM IS BBIMOJHEHHS BO3JIOKEHHBIX Ha
HHUX 00S3aHHOCTEH;

-TeXHHYECKOE OCHALLCHHUE OT/IEIeHHS,;

-COCTOSIHME MH(pOpMalMu 00 OTHeNeHHH, MOPSOKE W IPaBUIaX OKa3aHWs
COLMAJIBHBIX YCIIYT TpaXaaHam;

-HaJIMYue KOHTPOJIS 33 AeATeIbHOCTHIO OT/ICJICHUSI.

1.3.CounaneHble yCIoyrd, OKa3blBaeMBIC MOJIYYATENSM COLUAIBHEIX YCIYT
OT/IETIEHNEM, OJDKHBI OTBEYATh CIEAYIOIIUM KPUTEPHSIM:

-IIOJIHOTA OKA3aHUs COLUAIBHBIX YCIYT B COOTBETCTBUHU C YCTAHOBIEHHBIMH
TpeOOBAaHUAMHU U UX CBOEBPEMEHHOCTE;

-pe3yNbTaTUBHOCTD (3(Q(PEKTUBHOCTD) OKa3aHUS COLHATIBHBIX YCIIYT:

a)MaTepuanbHas (CTENeHb pELICHWS MaTePUANbHBIX WM (DUHAHCOBHIX
npobieM  rpaKJaHWHA), OIeHWBAeMas  HENOCPEICTBEHHBIM  KOHTPOJIEM
PE3yNETaTOB OKa3aHUsl COIMATBHBIX YCIIYT;

O)nemarepuanpHast  (CTEmEHb  YJAYYIIEHHS  ICHXO3MOLMOHAIHHOTO,
(DM3HYECKOrO COCTOSHMS TPaKIAHWHA, PEIIEHHs €ro IIPaBOBBIX, OBITOBBIX M
APYTHX NpobJieM B pe3ylnbTaTe OKa3aHHS eMy COLMAIBHBIX YCIyT), OLeHHBAeMAast
KOCBEHHBIM METOJIOM, B TOM HYHCIIe, IIyTEM IMPOBENECHUS COLUAIBHEIX OIMIPOCOB,
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IpY 3TOM JOJDKeH OBITH ofecredeH NPUOPUTET IpaKIaHHHA B OLIEHKE KavecTsa,
OKa3aHHBIX EMY COLMATIbHBIX YCIYT.

-0TCYTCTBUE 0OOCHOBAHHEIX kaob Ha paboTy COLUANBHEBIX PaOOTHHKOB.

1.4.Ycnyru, oka3piBaeMble MpakIaHaM B OTJEJIEHUH, JOJDKHBI 00eCIeYuBaTh
CBOEBpPEMEHHOE, TOJHOe W B COOTBETCTBYIOINeH (opMme KBanubHLUPOBAHHOE
IIpeIOCTaBJICHUE TIOMOIM B pELIEHUU NOpodiieM M BOIPOCOB, HHTEPECYIOMINX
rpak[aH, yIOBJIETBOPATH UX 3alpOChl M IOTPEOHOCTH B LENAX CO3MAHUS KM
HOPMAaJIBHBIX YCIIOBUH KU3HEAESTENEHOCTH.

1.5.YVenyru,  oka3plBaeMble  FpakJaHaM B OTAENIEHUH,  TOJDKHBI
COOTBETCTBOBATHE  YCTAHOBIEHHBIM  HOpPMAaM,  HOpMaTHBaM,  CaHWTapHO-
TMIrMeHNYECKUM TpeOOBaHHUSIM U OKa3bIBaThCS C Yy4eTOM COCTOSIHHS 37I0POBbSI
rpaXKIaH.

1.6.I1px KOHTPOJIE M OIIEHKE Ka4eCTBa yCIIyT HEOOXOAMMO:

-TIPOBEPATH ¥ HISHTUGHULIUPOBATh YCIYTH Ha COOTBETCTBME HOPMATHBHBIM
JOKYMEHTAM, perTaMeHTHPYIOIIAM UX ITPENOCTaB/IEHHE,;

-00eceynTh CaMOKOHTPONb TepcoHana, MPEeJCTAaBIAIOIIEro YCIyTH, Kak
COCTABJISIONIYIO YaCTh ITpoLiecca KOHTPOJIS,

-00ecredYnuTh TIPHOPUTET IONydaTeledl COLMANBHEIX YCIYyT B OICHKE
Ka4uecTBa yCIIYT;

-1 pa3 B KBapTaj NMPOBOIUTH AHKETUPOBAHHE IIOJydYaTened COLHMANBHBIX
YCIYr OTAeNeHWs Ha TpeAMeT OIEeHKHM HUX YIOBIETBOPCHHOCTH KavyeCTBOM
TPeI0CTaB/IsIEMBIX YCIIYT.

2. JoxkyMeHTaJbHOE 0(popMJIeHHE CUCTEMBI KayecTBa

2.1.B ormeneHuu odopMIseTCs NOKyYMEHTAalds CHCTEMBl KadecTBa, Kak
cocTaBHag dYacThb BCell JOKyMeHTauwu ydpexxnenus. Cucrema KadecTsa
obopMieHa B BHIE KOMIUIEKTa JOKYMEHTOB (PyKOBOZACTB, IIONIOKEHHUH,
MHCTPYKIIHIf, METOIUK, CIIPABOK H TA.).

2.2.0prauuzaiys KOHTPOJSI KauecTBa IPeJOCTABIIIEMBIX COITHANIBHBIX YCIyT
OTJeNeHHs NIPEICTABNEHA B BUle Tpad@UKa KOHTPOII, 8 TAK)KE KOMIUIEKCa 33139 110
OpraHu3alyiy KOHTPOIISL B OT/EIEHUH.

2.3Ipadux TPOBEPOK KavyecTBa  COUMAIBHBIX  YCIYyr  OTHENEHUS
yTBEPKAaeTcss AUPEKTOPOM Ha TOI.

2.4. TIpoBepKH CHCTEMbI KauecTBa MPOBOAATCS € LENBIO PETYIIpHON OLIEHKH
eé 3bHEeKTUBHOCTH ¥ COOTBETCTBUS yCTaHOBJIEHHBIM TPeOOBaHUAM, a TAKKe IUId
nojydeHns MH(GOPMALMM, HeobxomuMMoH miad obecteuenus 3(QEKTHBHOrO
GYHKIMOHUPOBAHMS OT/ETCHMS.

2.5.0bdeKTHBHOCTE CHCTEMBI KadecTBa OTIENEHUS OIpe/e/IeTcs [0
pe3yIbTaTaM ee OIEHOK, MOIYUYEeHHBIX MTPU MPOBepKe.

2.6ITocne OKOHUAHHMS IIPOBEPKH €€ pe3yNbTaThl OMOPMISIOTCS B BUAE
CIPaBKM O COCTOSHHMH J€Ja, B KOTOPOM OTpaXaroTCs [JaHHbIe aHaiusa
COOTBETCTBHUSI TIOKa3aTeNneil U pe3ylbTaToB AEATENbHOCTH OTAeNeHHs B 00nacTd
obecriedeH s KauecTBa MPeI0CTABIIAEMbIX YCIYT YCTaHOBIGHHBIM TPEOOBAHUSM.

2.7 Pe3yabpTaThl MPOBEPOK pacCMaTPHBAIOTCA HA XEMECATHBIX IIJaHepKax.
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2.8.CucTeMa  KauecTBa  KOHTPOJS  IEPUOAUYECKH  aHAJIU3UpPyeTcs
3aBeIYIOIIMM Ui TOTO, YTOOBI MOXKHO OBLIO YOeIUTHCS, YTO OHA YIOBIETBOPSET
[peabSIBICHHBIM K Hel TpeboBanusaM u 3¢ dexTrBHa.

11.0OTBETCTBEHHOCTD

OtnelleHUe HECEeT OTBETCTBEHHOCTD:

1)3a HeHaexXalllee HUCIOJHEHWE WM HEHUCIIONHEHHEe 0e3 YBaXKUTEIBHBIX
IPUYHUH CBOMX AODKHOCTHBIX OOS3aHHOCTEH, IpaBUil BHYTPEHHErO TPYIOBOrO
pacropsiaka, IPHKa30B JUPEKTOpa B IIpefenax HAeUCTBYIOIIEro TPyZIOBOIO
3akoHogarenscTa PD;

2)3a TpaBOHApyIleHHEe, COBEPIIEHHOE B IMPOLECCE CBOEU AESATENbHOCTU B
npenenax ONpeneNeHHBIX NeHCTBYIOIMM aIMUHUCTPATUBHBIM, YIOJOBHBIM H
rpakIaHCKUM 3aKOHOAaTeNNbCTBOM PD;

3)3a HECBOEBPEMEHHOE pacCMOTpPECHHE [IOKYMEHTOB, CBS3aHHBIX C
IIPeIOCTABIIEHUEM COIIMAIBHBIX YCIYT, B3UMaHWe WX OILIaThl B COOTBETCTBUU
3aKOHOJIATENBCTBOM MIIA MOTHBHPOBAaHHBIM OTKa3e B X [IPeAOCTABIICHUMY;

4)3a npuUYMHEHHE MaTepUalibHOro yiepba B mpenenax OIpeeieHHbIX
JEUCTBYIOIIUM TPYAOBBIM U I'PaXJaHCKUM 3aKOHOAATENECTBOM PO;

5)3a pasriamieHde KOH(QUIACHIHAIBHOH HHGOPMAIMK O IIOIydaTensx
COLIMANIBHBIX YCIIYT, colepxallei npodeccnoHanbHy0 TaliHy; CBeIeHHS JUIHOrO
Xapaxrtepa, CTaBIIHE U3BECTHBIMU COTPYIHUKY IPU OKa3aHUU COLUANIBHBIX YCIIYT,
COCTaBIISIOT NMpodeccHoHaNbHYI0 TaiiHy. COTpyIHUK, BHHOBHBIA B pa3riIallleHuN
npodecCUOHANBHON TallHBI, HECET OTBETCTBEHHOCTEH B ITOPSIKE, YCTAHOBIECHHOM
3aKO0HOJaTeNbCTBOM Poccutickoli @enepanuu;

6)3a HapylmleHHe TpeOOBaHWN HOEHCTBYIOMIETO 3aKOHOAATENLCTBA O
00paboTKe NMepCOHANBHBIX NaHHBIX MOIy4YaTeNel COHAIbHBIX YCIYT;

7)3a BBIIOJHEHUME HEHaIekaluM o0pa3oM U He B IIOJHOM 00beMe
BO3JI0’KEHHBIX Ha HETO (hyHKLHUMH;

8)3a HecBOeBpeMEHHOe IIpeJICTaBlIeHUe OTUeTHOCTH M HHpoOpManuii B
COOTBETCTBYIOILUE OPTraHbl U YUPEIKIEHUST;

9)3a HapylleHHe CHeHUaTUCTaMu OTAETeHHs NPaBWI IPO(eCCHOHAILHOM
3THKHU B IIpoliecce 00CIyKUBaHUS TPaKIaH;

10)3a Ka4uecTBO IIPEIOCTABISIEMBIX COIHATBHEBIX YCIYT HACEIEHHUIO.

@]

12. 3SAK/TIOYHUTEJIBHBIE ITOJOXEHUA
12.1.Hacrosmee ITonoxeHre MOXKET H3MEHATHCA U JOIOIHATECS, B CBSI3H C
COBEPLICHCTBOBAaHUEM (DOPM U METONOB paboThl OTHEIEHHMS.



